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Equipment Downtime Details
) Equ-ipment are in.working condition?.
, Downtime > 4 Working Oays
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》Action after 4 working days are over for Equipment

) Refresher training Conducted
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Equipment replacement details
> Replacement of any Equipment by Agency
) Name of the Equipment
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Lab Ut‖ ization deta‖ s
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Server & Node Downtime details
) Server Downtime Complaint logged date.1

D Server Downtime Complaint Closure datel
) Server Downtime Complaint logged date2
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, Server Downtime Complaint logged date3
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UPS downlme deta‖ s
) UPS downtime Comptaint logged datel
) UPS downtime Complaint Closure datel
, UPS downtrme Complaint loqged date2
》UPS downume cOmpiaint Closure date2
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) UPS downtime Complaint Closure date3
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> No, of working days in downtime

０

０

.t



Genset downtime details
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Printer downtime details
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lnteractive White Board (lWB) downtime details

) IWB downtime Complaint logged datel

) IWB downtime Complaint Closure datel

> IWB downtime Complaint logged date2
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r tWEl downtime Complaint Closure date3

) No. of Non-working days in between
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Switch, Networking Components and other peripheral downtime details
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