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)) Leave lvlonth 'l

) Leave Daysl
> Leave Month 2
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, Leave Month 3
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Equipment Downtinie Detaiis

) Equipmen', are in working condition?

)) Dor,/rrtime > 4 Working Days

> Action after 4 working days are over for Equipnrent
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, SIVIART Content with Educational software?
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) USB Cabte
)) Software CDs
) User manual
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》A4BIank sheet Quan"ty COnsumed

》Cartndge
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》Blank DVDs Rew"table
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》Electricity bi‖

) lnternet connectivity
) Reason for Unavailablity
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) Hoursl
)) Month-2
) Hours2

) Month-3

) Hours3

> Month-4
)) Hours4
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) Month-7
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Server & Node Downtime details
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) Server Downtime Complaint logged datel
) Server Downtime Complaint Closure datei
) Server Downtime Complaint logged dale2
) Server Downtime Complaint Closure date2
) Server Downtime Complaint logged date3
> Server Downtime Complaint Closure date3
) No. of Non-working days in between
) No. of working days in downtime

Stand alone PC downtime details
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PC downtime Complaint logged datel
PC downtime Complaint Closure datel
PC downtime Complaint logged date2
PC downtime Complaint Closure date2
PC downtinre Complaint logged date3
PC oor,yntime Complaint Closure date3
No. of Non-working days in between

No. of working days in downtime

UPS down‖ me deta‖ s

UPS downtime Complaint logged date'l
UPS downtime Complaint Closure date'1

UPS downtime Complaint logged date2
UPS downtime Complaint Closure date2
UPS downtime Complaint logged date3
UPS downtime Complaint Closure date3
No. oI Non-working days in between
No. of workjng days in do!/ntime

Genset downtime details
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) UPS downtime Complaint logged datel
) UPS downtime Complaint Closure datel
) UPS downtime Comptaint logged date2
) UPS downtime Complaint Closure dale2
D UPS downtime Complaant logged date3
) UPS downtime Complaint Closure date3
) No. of Non-working days in between
) No. of working days in downtime
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) Projector downtime Comptaint toggeO Oatei
) Projector downtime Complaint Closure datel
) Projector downtime Complaint logged date2
) Projector downtime Complaint Closure date2
) Projector downtime Complaint logged date3
) Projector downtime Complaint Closure date3
) No. of Non-working days in between
) No. of working days in downtjme
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Printer downtimE dEGG
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)) Printer downtime Complaint logged date2
) Printer downtime Complaint Closure date2
> Prinler downtime Complaint logged date3
) Printer downtime Complaint Closure date3
D No. of Non-working days in between
) No. ofworking days in downtime
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) No. of working days in downtime
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) stabilizer downtime Complaint Closure datel) stabilizer downtime Complaint logged date2
D stabilizer downtime Complaint Closure Oate2, stabilizer downlime Complaint logged date3



D stabilizer downiime Complaint Closure date3
) No. of Non-working days in between
) No. ofworking days in downtime
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0
Switch, Networking Colnponents@

) peripheral downlime Complaint logged datel
) peripheral downtime Complaint Closure datel
) peripheral downtime Complaint logged date2
, peripheral dcwntime Complaint Closure date2
) peripheral downtime Complaint togged date3
) peripherai downtime Complaint Closure date3
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) No. of Non-working days in betv/een
) No. ofworking days in downtime
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