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) e Content installed?

) SMART Content with Educational software?

" Stylus/ Pens

) USB Cable
)} Soiware CDs

> User manual
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Recurring Service Details
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) Register Type (Faulty/Stock/Other Register)
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Electrical Meter Reading and Generator Meter Reading
) Generator meter reading
, Electrical meter reading
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Equipment replacement details

) Replacement of any Equipment by Agency
) Name ot the Equipment
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ThefvDamaged Equipment
) Equipmenttheft/damage
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Server & Node Downtime details
Server Downtime Complaint logged datel
SeNer Downtime Complaint Closure datel
Server Downtime Complaint logged date2
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Stand alone PC downtime details
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)) UPS downtime Complaint logged datel
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) UPS downtime Complaint Closure date3
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Gensel downtime details

) UPS downtime Complaint logged datel
) UPS downtime Complaint Closure datel
) UPS downtime Complaint logged date2

) UPS downtime Complaint Closure date2

)) UPS downtime Complaint logged date3

) UPS downtime Complaint Closure date3

) No. of Non-working days in between

)) No. of working days in downtime
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, Co,Plaint logged date1

) IWB downtime Complaint Closure date'1
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) No. of Non_working days in between 0

0
) No- ofworking days in downtime

…

Шf口喧型f12上

, ifi.., Ort ti." Complaint logged date1

ハ
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) stabilizer downtime complaint logged date3
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