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Equipment Downtime Details
) Equipment are in working condition?
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》e Contentinsta‖ ed? Yes
》SMART Content wnh Educalonalsottvare? Yes

) Stylus/ Pens Yes

》USB Cable Yes

Yes) Software CDs

) User manual Yes

Recurring Service Details
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Electricity bill

lnternet connectivity

) Reason for UnavailablitY

) Electrical meter reading - 3696

Equipment replacement details
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Server & Node Downtime details
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) No. ofworking days in downtime

Stand alone PC downtime details
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UPS downlme details
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D UPS downtime Complaint logged date3
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) No. of Non-working days in between

) No. ofworking days in downtime



lntegrated Computer Projector downtime details
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Servo stabilizer downtime details
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Switch, Networking Components and other peripheral downtime details
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 : )) No. of working days in downtime 0
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