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Equipment Downume Det雀

> Equipment are in working condition?

) Downtime > 4 Working DaYs

) Action after 4 working days are over for Equipment
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) Refresher training Conducted

) Refresher training Conducted Date
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) SMART Content with Educational software?

) Stylus/ Pens
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Recurring Service Details

) Register Type (Faulty/Stocu€ther RegisteJ).

) Register Quantity Consumed
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》inteinet connectiv ty

》Reason for unavalablity
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Equipment rePlacement details
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Lab Ut‖ izat on deta‖s

> No. of gth Class students

》9th Class students attending iCT labs
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Server & Node Downtime details
) Server Downtime Complaint logged date,l
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) Projector downtime Complaint logged datel
> Projector downtime Complaint Closure datel
) Projector downtime Complaint logged date2

> Projector downtime Complaint Closure date2
) Projector downtime Complaint logged date3
) Projector downtime Complaint Closure date3
) No. of Non-working days in between

> No. of working days in downtime

Printer downtime details

) Printer downtime Complaint logged datel
) Printer downtime Complaint Closure datel
) Printer downiime Complaint logged date2

) Printer downtime Complaint Closure date2

) Printer downtime Complaint logged date3

> Printer downtime Complaint Closure date3

) No. of Non-working days in between

> No. ofworking days in downtime
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^ lnteractive \Mite Board (lWB) downtime detajls
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Servo stabilizer downtime details
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Switch, Networking Components and other peripheral downtime details
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) peripheral downtime Complaint Closure datel
) peripheral downtime Complaint logged date2

) peripheral downtime Complaint Closure date2

) peripheral downtime Complaint logged date3

) peripheral downtime Complaint Closure date3
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> No. ofworking days in downtime
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