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Educational content Details
) e Content installed?

) SMART Content with Educational software?
) Stylus/ Pens

)) USB Cable

) Software CDs

, User manual
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Recurring Service Details
) Register Type (Faulty/Stocuother Register)

> Register Quantity Consumed
)) Blank Sheet ofA4 Size
)) A4 Blank Sheet Quantity Consumed
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) Cartridge Quantity Consumed

)) USB Drives
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) Electricity bill
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) Reason for Unavailablity
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) Generator meter reading

) Electrical meter reading
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) Hours3
> Month-4
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) Hours6
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Server & Node Downtime details
) Server Downtime Complaint logged datel
) Server Downtime Complaint Closure datel
) Server Downtime Complaint logged date2
) Server Downtime Complaint Closure date2
) Seryer Downtime Complaint logged date3
) Server Downtime Complaint Closure date3
) No. of Non-working days in between
) No. ofworking days in downtime
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) PC downtime Complaint logged daiel
) PC downtime Complaint Closure datel
) PC downtime Complaint logged date2
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) PC downtime Complaint Closure date3
) I'lo. of Non-working days in between
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UPS downtime details
) UPS downtime Complaint logged daiel
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> UPS downtime Complaint logged date2
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) No. of working days in downtime

lntegrated Computer Projector downtime details

) Projector downtime Complaint logged datel

) Projector downtime Complaint Closure date'1

) Projector downtime Complaint logged date2

) Projector downtime Complaint Closure date2

) Projector downtime Complaint logged date3

)) Projector downtime Complaint Closure date3

) No. of Non-working days in between

> No. of working days in downtime
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Printer downtime details

)) Printer downtime Complaint logged datel

) Printer dov,/ntime Complaint Closure date'l

) Printer downtime Complaint logged date2

) Printer downtime Complaint Closure date2

) Printer downtime Complaint logged date3

)) Printer downtime Complaint Closure date3

) No. of Non-working days in between

) No. ofworking days in downtime
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) IWB downtime Complaint logged date3

) IWB downtime Complaint Closure date3

) No. oI Non-working daYS in between

, No. of working daYS in downtime
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EEFo stabilizer downtime details
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> stabilizer do',vntime Complaint Closure datel

) stabilizer downtime Complaint logged date2

) stabilizer downtime Complaint Closure date2

> stabilizer downtime Complaint logged date3

) stabilizer downtime Complaint Closure date3
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