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Equipment Downtime Details
, Equipment are in worklng condition?

) Downtime > 4 t /orking Days
> Action after 4 working days are over for Equipmsnt

Yos

″●

Train ng Detals

) Refresher training Condusled

) Refresher training Conduc{Ed Date
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Equipment replacement details
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Lab U籠‖2atiOn deta‖ s
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Server & Node Downtime details

) Server Downtime Complaint logged datel
) Server Downtime Complaint Closure datel
) Server Downtime Complaint logged date2

> Server Downtime Complaint Closure date2

) Server Downtime Complaint logged date3

) Server Downtime Complaint Closure date3

) No. of Non-working days in between

) No. ofworking days in downtime

Stand alone PC downtime details

) PC downtime Complaint logged datel
) PC downtime Comolaint Closure datePC downtime Complaint Closure datel
) PC downtime Complaint logged date2

) PC downtime Complaint Closure date2

) PC downtime Complaint logged date3

) PC downtime Complaint Closure date3

) No. of Non-working days in between

) No. ofworkang days in downtime 0
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) UPS downtime Complaint logged datel
) UPS downtime Complaint Closure date'l

> UPS downtime Complaint logged date2

) UPS downtime Complaint Closure date2

) UPS downtime Complaint logged date3

) UPS downtime Complaint Closure date3

) No. of Non-working days in between

) No. of working days in downtime

Genset downtime details

) UPS downtime Complaint Closure date'l

> UPS downtime Complaint logged date2

) UPS downtime Complaint Closure date2

) UPS downtime Complaint logged date3

) UPS downtame Complaint Closure date3

) No. of Non-working days in between

) No. ofworking days in downtime
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lntegrated Computer Projector downtime details
> Projector downtime Complaint logged datel
) Projector downtime Complaint Closure datel
) Projector downtime Complaint logged date2

) Projector downtime Complaint Closure date2
) Projector downtime Complaint logged date3
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No. ofworking days in downtime

Printer downtime details
) Printer downtime Complaint logged datel

Printer downtime Complaint Closure d;te'1
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lnteraclive \n/irite Board (lWB) downtime details

IWB downtime Complaint logged datel
IVVE} downtime Complaint Closure datel
IWB downtime Complaint logged date2

IWB downtime Complaint Closure date2

IWB downtime Complaint logged date3

IWB downtime Complaint Closure date3
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》

》

》

》

》

》

》

》 No. of working days in downtime 0

Servo stabilizer downtime details
) stabilizer downtime Complaint logged date'l

) stabilizer downtime Complaint Closure datel
) stabilizer downtime Complaint logged date2

) stabilizer downtime Complaint Closure date2
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Switch, Networking Components and other peripheral downtime details
) peripheral downtime Complaint logged datel

peripheral downtime Complaint Closure datel
peripheral downtime Complaint logged date2

peripheral downtime Complaint Ciosure date2

peripheral downtime Complaint logged date3
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) peripheral downtime Complaint Closure date3

> No. of Non-working days in between
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