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» e Content installed? Yes

» SMART Centent with Educational software? Yes
» Stylus/ Pens Yes
» USB Cable Yes
» Software CDs Yes
» User manual Yes

Recurring Service Details

» Register Type (Faulty/Stock/Other Register) YES
» Register Quantity Consumed 1

» Blank Sheel of A4 Size Yes
» A4 Blank Sheet Quantity Consumed 2387
» Cartridge Yes
» Cartridge Quantity Consurred 1

» USB Drives Yes
» USB Drives Quantity Cansumed 1

» Blank DVDs Rewritable Yes
» Blank DVD-RW Quantily Censumed 25

» White Board Marker with Dustar Yes
» Quantity Constumed 6

» Electricity bill Yes
» Interniet connectivity Yes

» Reason for Unavailablity

Electrical Meter Reading and Generator Meter Reading

» Generalor meter reading 235

» Electrical meter reading 2122
Eauipment replacement details

» Replacement of any Equioment by Agency No

» Name of the Equipmeant

ThefuDamaged zquipmeant

» Equipment theft/damage No
» If Yes; Name the Equipment

Lab Utilization details

» No. of 9th Class students 111
» 9th Class students attending ICT labs 111
» No. of 10th Class studenls 96
» 10th Class students attending ICT labs 96
No. of hours for the following month lab has been utilized
» Month-1 July
» iHaurs? 61
» Month-2 August
» HoursZ GO
» Month-3 September

» Hoursa 58
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» Hours4
» Month-5
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» Month-6
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» Month-7
» Hours7
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Server & Node Downtime details

» Server Downtime Complaint logged date
» Server Downtime Complaint Closure date
» Server Downtime Complaint jogged date2
» Server Downtime Complaint Closure date?
» Server Downtime Complaint logged date3
» Server Downlime Complaint Closure date3
» No. of Non-working days in between

» No. of working days in downtime

Stand alone PC downtime details

» PC downtime Complaint logged date
» PC downtime Complaint Closure date’
» PC downtime Complaint iogoed date2
» PC downtime Complaint Closure date2
» PC downtime Cemplaint logged date3d
» PC downtime Cemplaint Closure dated
» No. of Non-working days in between

» No. of working days in downtime

UPS downtime details

» UPS downtime Complaint iogged date1
» UPS downtime Complaint Closure date’
» UPS downtime Comiplaint iogged date2
» UPS downtime Complaint Closure date?
» UPS dewntime Compiaint logged date3
» UPS downiime Complaint Closure dated
» No. of Non-working days in belween

» No. of working days in downtime

Genset downtime details

» UPS downtime Complaint logged datel
» UPS downtime Complaint Closure date1
» UPS downtime Complaint Jogged date2
» UPS downlime Complaint Closure date?
» UPS cawntime Complaint logged date3
» UPS downtime Complaint Closure dated
» No. of Non-working days in batween

» No. of working days in downiime



Integrated Computer Projector downtime details

» Projector downtime Cemplzint lagged date”

» Projecior downtime Compiaint Clesure dale

» Projector dewntime Coimglaint logged date?

» Projector downtime Complaint Closure date2

» Projector downtime Caomplaint logged dale3

» Projector downtime Complaint Closure date3

» No. of Non-working days in between 0
» No, of working days in downlime 0

Frinter downtime details

» Printer downtime Complaint lcgged date

» Printer downtime Complaint Closure datal

» Printer downtime Complair! ingged date2

» Printer downtime Complzint Closure date?

» Printer downtime Cemplaint logged dated

» Printer downtime Comiplaint Closure dale3

» No. of Non-working days in between 0
» No. of working days in downtime 0

Interactive White Board (IWB) downtime details

» IWB downtime Complaint logged date

» IWB downlime Complain! Closure date

» IWB downtime Complaint logged date2

» IWB downtime Campiainl Closure date2

» IWB downlime Complain! logged date3

» IWRB downtime Complaint Closure date3

» No, of Non-working days in between G
» No. of warking davs in downtime 0

Servo stabilizer downtime details

» stabilizer downtime Complamt logged datel

» stabllizer downtime Somplaint Closure dalel

» stabilizer downtime Complaint logged date2

» stabilizer downtime Complaint Closure date2

» stabilizer downtime Compiaint logged dated

» stabilizar downtime Compraint Closure date3

» No. of Non-working days in hiatween 0
» No. of working days indawnlime 0

Switch, Networking Components and other peripheral downtime details

» peripheral downtime Coniplainl logged date

» peripheral downtinie Complaint Closure ratet

» peripheral downtime Complaint logged date?

» peripheral downlime Complaint Closure date?

» peripheral downtime Cemplaint logged dat=3

» peripheral downtime C.:iirjaint Closure dalald

» No of Npn-warkinn rianes in hetwesn 0



» No. of working days in downiime
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